Mapp Acquires Dressipi, Ushering in a New Era of AI-Powered Solutions for Fashion and Retail
London, UK, January 8, 2025 – Global Marketing Cloud provider Mapp, today announced the acquisition of Dressipi, the industry leader in fashion-specific AI and Machine Learning (ML) technologies. This acquisition represents a major milestone in Mapp’s mission to deliver innovative, profit-driven solutions for the fashion and retail sectors.
Dressipi’s proprietary product attribute enrichment tools, AI models, and deep ML expertise have set a new benchmark for fashion personalization, demand forecasting, and product recommendation engines. Integrating Dressipi’s technology with the Mapp Marketing Cloud platform will equip fashion and retail customers with a unified solution designed to maximize profitable growth, reduce returns, and enhance customer experiences across all channels.
Transforming Fashion Retail Through AI and ML Excellence
Dressipi’s platform is widely recognized for its ability to:
· Enrich product attribution with unparalleled depth and precision, enhancing discoverability and personalization.
· Deliver fashion-specific machine learning models that provide tailored product recommendations and outfit suggestions.
· Optimize inventory and reduce waste through accurate demand forecasting and fit models.
“Mapp’s acquisition of Dressipi represents a bold step forward in redefining how fashion and retail brands engage with their customers,” said James Brooke, CEO of Mapp. “Integrating Dressipi’s cutting-edge product attribution and advanced Machine Learning models with our proven marketing platforms will enable brands to grow while closing the profitability gap, creating new value through smarter decisions and better customer experiences.”
Unlocking New Opportunities for Fashion and Retail Brands
The combination of Mapp and Dressipi delivers a suite of capabilities uniquely tailored to address the challenges facing today’s fashion retailers:
· Enhanced Profitability: Precise demand forecasting and personalization tools help reduce returns and maximize full-price sell-through rates.
· Unified Omnichannel Insights: Integration with Mapp’s AI-driven analytics solution provides a holistic view of customer behavior across online and offline channels, enabling actionable insights to drive growth and margin.
· Dynamic Customer Journeys: With Mapp’s cross-channel marketing automation engine, brands can activate data-driven campaigns that reflect real-time customer preferences and deliver personalized experiences across email, SMS, web, and app.
“We are thrilled to join forces with Mapp,” said Sarah McVittie, Co-Founder of Dressipi. “Our shared vision of delivering value through AI-powered insights and innovation makes this a natural fit. Together, we can empower fashion and retail brands to achieve new levels of success by combining deep product knowledge with advanced marketing technology.”


A Platform Tailored to Fashion Profitability
Mapp has already established itself as a trusted partner for leading D2C brands and omnichannel retailers. Adding Dressipi’s capabilities will strengthen Mapp’s commitment to the sector and deliver tools purpose-built for the unique demands of fashion retail.
About Mapp
Mapp helps businesses boost customer engagement by combining AI-powered insights with cross-channel marketing automation. With over 20 years of experience and trusted by 700+ brands like PizzaExpress, Geox, Turnbull & Asser, Umbro, and Furla, Mapp empowers marketers to create personalized, data-driven campaigns across multiple channels. Its platform makes it easy to turn insights into actions, optimizing strategies, and delivering measurable results.
Learn more at mapp.com.
About Dressipi
Dressipi pioneered fashion-specific AI and machine learning, offering cutting-edge solutions for personalization, product attribution, and demand forecasting. By combining deep expertise in data science with an intuitive user experience, Dressipi empowers brands to deliver smarter, more profitable retail experiences by informing every customer interaction with “The Why Behind the Buy.”
Learn more at dressipi.com.
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